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SUNDERLAND CITY COUNCIL

Information Directory

Section 1

Organisation Information

	Organisation Name:
	     

	
	

	Address:
	     

	
	

	Post Code:
	     

	
	

	Telephone Number:
	     

	
	

	Text Phone:
	     

	
	

	Mobile Number:
	     

	
	

	Fax Number:
	     

	
	

	Website Address:
	     


Contact Details

Every six months the directory team will contact you to check that the information we hold is still current. Please give the details of a contact within your service for the directory team staff to contact. These details are for office use only and will not be displayed on the internet.

	Contact Name
	     

	
	

	Job Title:
	     

	
	

	Telephone Number: 
	     

	
	

	Email Address
	     


How would you prefer to be contacted?

	By phone
	 FORMCHECKBOX 

	
	By email
	 FORMCHECKBOX 

	
	By post
	 FORMCHECKBOX 

	
	Any
	 FORMCHECKBOX 

	


Organisation Information continued…

	Organisation Description:
	     

	Keywords that describe your organisation:
	     


	What does your service offer the public?

(Maximum 4 bullet points)
	·      
·      
·      
·      


How does someone access your organisation:

	By phone
	 FORMCHECKBOX 

	
	Appointment
	 FORMCHECKBOX 

	
	Drop-in
	 FORMCHECKBOX 

	
	Other
	 FORMCHECKBOX 

	


	If other please complete:
	     


Organisation Users

The work of your organisation is aimed at?

	Male
	 FORMCHECKBOX 

	Female
	 FORMCHECKBOX 


	Mams
	 FORMCHECKBOX 

	Dads
	 FORMCHECKBOX 


	Carers
	 FORMCHECKBOX 

	Children
	 FORMCHECKBOX 


	Young People
	 FORMCHECKBOX 

	Grandparents
	 FORMCHECKBOX 



What age range does your organisation work with?

	From
	     
	
	To
	     


Opening Hours

What are your opening hours?

	
	AM From
	To
	PM From
	To

	Monday
	     
	     
	     
	     

	Tuesday
	     
	     
	     
	     

	Wednesday
	     
	     
	     
	     

	Thursday
	     
	     
	     
	     

	Friday
	     
	     
	     
	     

	Saturday
	     
	     
	     
	     

	Sunday
	     
	     
	     
	     


Costs and Charges

	
	Yes
	No

	Is there a cost for using your organisation? 
	 FORMCHECKBOX 

	 FORMCHECKBOX 



If yes, please give details of any charges made for this service? Please include details of any discounts that are available:

	     


Useful documents

Do you have any documents available online for further information? e.g. Information leaflets about your organisation and what it offers.
	Document Name
	Available Online

(Tick if yes)
	Web Address

	     
	 FORMCHECKBOX 

	     

	     
	 FORMCHECKBOX 

	     

	     
	 FORMCHECKBOX 

	     

	     
	 FORMCHECKBOX 

	     

	     
	 FORMCHECKBOX 

	     


If you have a document which you would like to appear with your record but this is not available online you may send it to FIS@sunderland.gov.uk and we will ensure this is also available.

Policies

	
	Yes
	No

	Do all staff and volunteers have a valid CRB check? 
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	
	

	Does your organisation have a Health and Safety Policy?
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	
	

	Does your organisation have relevant Insurance Cover?
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	
	

	Does your organisation have an Equal Opportunities Policy?
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	
	

	Does your organisation have a Safeguarding Policy?
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	
	

	Can your organisation cater for participants with a disability or additional needs?
	 FORMCHECKBOX 

	 FORMCHECKBOX 



Where will my information appear?

The information you provide can be uploaded to a number of different websites including:
Active Sunderland

A new Community Sport and Physical Activity network website, designed to support clubs, community organisations and instructors in their development, and promotes their activities and services to the residents of Sunderland. 

Families Services Directory

A directory of information for mums, dads and carers and people working with families in Sunderland.

Please be aware that if you submit information to this directory the services you provide will also be fed to other Government approved national websites as part of the Families Information Direct Project
If you would like more information about this please contact Sophie Maddison, Tel: 443 2868 or Andy McCoy, Tel: 443 2915.

Let’s Go Sunderland

Letsgosunderland aims to promote positive activities amongst young people in Sunderland. You can find out what's going on in your local area as the website details things to do and places to go for young people in Sunderland. It lists hundreds of events and activities for young people aged between 13 and 25 across the City.

Starting Point

Information and signposting service for vulnerable people in Sunderland. Starting Point gives on-line signposting to up to date information on the services and support available to help stay active, independent and healthy.
You can select which directories your information is relevant to on the next page.

Consent Form

The Directory Data Team will help you in marketing your service by making your information available to the public, and other local authorities, in the following ways:

· Telephone – people who ring us for information are given contact details,

· Post/Fax/Email – printed lists of services are posted/faxed or emailed in response to enquiries,

· Face-to-Face – printed lists are given to anyone who visits our offices, children centre’s or those people who visit our outreach events,

· Internet – Information will be made available through Local Authority Web pages, government sites such as Direct.Gov (www.direct.gov.uk) and other licensed channels. Please note that information available via the internet may be accessed by people in countries and territories outside the European Union (EU) which may operate different levels of data protection than apply in the United Kingdom.

Declaration

I have read the information provided above and agree for my details to be made available to the public on the following directories:

	Active Sunderland
	 FORMCHECKBOX 


	Families Services Directory
	 FORMCHECKBOX 


	Let’s Go Sunderland
	 FORMCHECKBOX 


	Starting Point
	 FORMCHECKBOX 



	Name
	     

	Signature
	     

	Organisation Name
	     

	Date
	     


Please note that unless ALL of this sheet is completed, signed and returned to the Directory Data Team we will be unable to make your details available online.

You may withdraw or change your consent at any time by writing to: Families Information Service, 1st Floor, City Library and Arts Centre, Fawcett St, Sunderland, SR1 1RE.

Data Protection Act: the information you provide will be held by the Families Information Service and supplied to the public and on the internet only if you have given your consent. If you do not give consent then it will be held for local authority regulated mailings and statistical purposes only.

Section 2

Service/Activity Information

Please complete one form for each service offered. 

	Organisation Name:
	

	Service Name:
	

	Service Description:
	     

	Keywords to describe your service:
	     


	What are the benefits of using your service? (Maximum 4 bullet points)
	· 
·      
·      
·      


How does someone access your organisation:

	By phone
	 FORMCHECKBOX 

	
	Appointment
	 FORMCHECKBOX 

	
	Drop-in
	 FORMCHECKBOX 

	
	Other
	 FORMCHECKBOX 

	

	Other
	 FORMCHECKBOX 

	
	If other please complete:
	     


	If appointment who would someone contact
	     
	Telephone No:
	     


	
	Yes
	No

	Is your service delivered from the same address as your organisation address? 
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	If no where is the service delivered?
	
	

	Address:
	     

	Post Code:
	     

	Telephone Number:
	     

	Text Phone:
	     

	Mobile Number:
	     

	Fax Number:
	     

	Website Address:
	     


Service Users

	
	Yes
	No

	Is this particular service aimed at the same people as your organisation?  
	 FORMCHECKBOX 

	 FORMCHECKBOX 



If no who is this service aimed at?

	Male
	 FORMCHECKBOX 

	Female
	 FORMCHECKBOX 


	Mams
	 FORMCHECKBOX 

	Dads
	 FORMCHECKBOX 


	Carers
	 FORMCHECKBOX 

	Children
	 FORMCHECKBOX 


	Young People
	 FORMCHECKBOX 

	Grandparents
	 FORMCHECKBOX 



What age range do you work with?

	From
	     
	
	To
	     


Opening Hours of your service / activity
	
	Yes
	No

	Is the activity / service a one off event 
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	If yes which dates is the activity/service running:
	
	

	From
	     
	
	To
	     


	
	Yes
	No

	Does this service operate the same opening hours as the organisation
	 FORMCHECKBOX 

	 FORMCHECKBOX 



If no what hours is the service offered?

	
	AM From
	To
	PM From
	To

	Monday
	     
	     
	     
	     

	Tuesday
	     
	     
	     
	     

	Wednesday
	     
	     
	     
	     

	Thursday
	     
	     
	     
	     

	Friday
	     
	     
	     
	     

	Saturday
	     
	     
	     
	     

	Sunday
	     
	     
	     
	     


Membership and Accreditation

	
	Yes
	No

	Do all staff and volunteers have a valid CRB check? 
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	
	

	Does the service have membership of any professional organisations or awarding bodies?
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	
	

	Please list below which professional organisations or awarding bodies
	
	

	

	1.
	     

	
	
	

	2.
	     


Facilities

Please tick   FORMCHECKBOX 
 the facilities that are available at the service venue:

	Refreshments Available
	 FORMCHECKBOX 

	Unisex Changing
	 FORMCHECKBOX 


	Disabled Access
	 FORMCHECKBOX 

	Practical Support for personal care
	 FORMCHECKBOX 


	Room Hire
	 FORMCHECKBOX 

	Hearing aids (i.e. Loop)
	 FORMCHECKBOX 


	Prayer Room
	 FORMCHECKBOX 

	Access to interpreter or signing
	 FORMCHECKBOX 


	Outreach Room
	 FORMCHECKBOX 

	Home visits
	 FORMCHECKBOX 


	Baby/Parent Facilities
	 FORMCHECKBOX 

	Allow Pets
	 FORMCHECKBOX 


	Special Changing Facilities
	 FORMCHECKBOX 

	Adult Changing Facilities
	 FORMCHECKBOX 


	Hire of Sports Equipment
	 FORMCHECKBOX 

	Information in large print, Braille, other languages, tapes/CD/Video
	 FORMCHECKBOX 



Is there any equipment that is required by the customer to access the service? E.g. sports equipment, water, towel? Please describe in the box below:

	     


Costs and Charges

	
	Yes
	No

	Is there a cost for the service? 
	 FORMCHECKBOX 

	 FORMCHECKBOX 



If yes, please give details of any charges made for this service? Please include details of any discounts that are available:

	     


Useful documents for service users

Do you have any documents available online for further information? 

	Document Name
	Available Online

(Tick if yes)
	Web Address

	     
	 FORMCHECKBOX 

	     

	     
	 FORMCHECKBOX 

	     

	     
	 FORMCHECKBOX 

	     

	     
	 FORMCHECKBOX 

	     

	     
	 FORMCHECKBOX 

	     


If you have a document which you would like to appear with your record but this is not available online you may send it to FIS@sunderland.gov.uk and we will ensure this is also available.
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